TexHuueckana nogaoepxka

Hama xoMnanust npesiaraet noJib30BaTeNsAM JIydIIre IPOIYKTHl 1 HanboJiee
3(h(eKTUBHYIO TEXHUIECKYIO MOIEPKKY Ha OCHOBE Pa3sHOOOPa3HBIX BO3ZMOKHOCTEH
ci1ykO0npl eService, a Takke TEXHUYECKOe 00CITyKUBaHHUE 110 TesIe(OHY.

PaspaboTtannas komnanueii Creative KOHIICTIITNS TEXHUYECKON MOIEPIKKU eService
HO3BOJIAET OCYLIECTBIIATH 3(PEKTHBHOE 00CITYy )KUBaHNE MOJIb30BATENEH C TOMOIIBIO
TaKHUX CPEJICTB, KAK MHOTOSI3BIKOBBII TIOPTaJI TEXHUIECKOH MOUICPIKKH,
MHTECPAKTUBHBIN YaT, JICKTPOHHAsS TI0YTa, 8 TAK)KE OCHOBAHHAsI HA IPAKTUYECKOM
ONBITE CHCTEMA, IAI0IIast II0JIb30BATEIII0 BOSMOKHOCTD MOJTYYUTh T€ WU UHBIE
CBEJICHHUSI CAMOCTOSITEITBHO.

B eBporeiickoii 30He MOAIEPIKKU Ha BeO-y3Jie Www.europe.creative.com nMmeroTcs
CJIeYIOIIe KOMIIOHEHTHL:

KnOWIedgeb ase basa 3HaHui KOMITaHUK Creative, npeaHasHavy€HHas AJisi CaMOCTOATCIIbHOI'O
MOJTYYCHUS ITOJIb30BATC/IAMU HYKHBIX CBCHCHHﬁ, Ja€T BOSMOXXHOCTDb 6I>ICTp0
h ttp "/ / YCTPAaHUTDb BO3HUKIINC 3aTPYOIHCHUA U IOJIYYUTDH HCO6X0)II/IMYIO mnmomMouib, IIpu

3TOM 3apOChl POPMYJIUPYIOTCH Ha €CTECTBEHHOM SI3BIKE, @ HABOASALINE BOIIPOCHI,
3a/1aBaeMble CUCTEMOM, TO3BOJIAIOT HAWTH JIyYlliee PELIEHNE BOSHUKIIEN
npo6siemsl. Eciu nocsie oOparieHns K cucteMe Bee ke Tpedyercs
JOIIOJIHUTEJIbHAA IIOMOILIb, CYIIECTBYET BO3MOXKHOCTD 3a1aTh BOIIPOC B YaTe WIH
IO 3JIEKTPOHHOM I10YTe — B Pe3yJIbTaTe oOecreunBaeTcs oIy YeHUE CaMOr
2¢(eKTUBHON TEXHUIECKOU TOICP>KKH B TOi (hopMe, KoTopasi HanboJiee
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MOAXOOUT NaHHOMY IT10JIb30BATEIIIO.

[Ipennaraemspiit komnanueit Creative HHTEPaKTUBHBIH YaT IMO3BOJISIET B PEKAME
pEaIbHOTO BPEMEHH CBSI3AThCS CO CITy:KO00i TEXHUIECKOH TOICPIKKH.
braromapst 1omoTHATESTBHEIM (DYHKITUSM, K YUCITy KOTOPBIX OTHOCSTCS JOCTaBKa
BeO-CTpaHMUIl, COBMECTHOE HCIIOJIb30BaHKE BEO-pecypcoB U oOMeH (aiiamu u
Opolopamu, yaT NpeBpalaeTcsi B HOJIHOCTIO HHTEPAKTUBHOE CPEICTBO
TEXHUYECKOU TOICPKKH.

Eciym B 6a3e 3HaHWI peleHNs] THTEPECYIOIIEeH MOIb30BaTes 3a/1a9l HAUTH He
yIaJIOCh, TOCTaTOYHO HaXaTh KHONKY “Not Solved® (Pemenue He HaiineHo),
PacHoJIOKEHHYIO B HIDKHEH 9acTH BeO-CTpaHUIIBI OTBETA, M 3alpoc OyneT
OTHPABJICH B CITYKOY TEXHHYECKOI MOUIEPKKH 10 JICKTPOHHOH noute. Ecim y
M0JTIb30BaTeJIsl HET IOCTYIIA K BeO-y3/Ty TEXHUUECKOM MOIIEPKKH, OH MOKET
OTHPABUTh COOOIIEHHE 3JIEKTPOHHON MOYTHl HEOCPEICTBEHHO 110 apecy
support@europe.creative.com.

Kpome Toro, co city:x00it TeXHUYECKO OIEP>KKA MOXXHO CBSA3ATHCS 110
tesieony. Homepa TenedoHoB cM. fanee B pasaese

“Creative European Contact Centre” (EBpomnetickuii ieHTp 00paboTKH BHI30BOB
kommnanuu Creative).

Ha Be6-y3ine Creative Labs npenaraercst mupokuii BBIOOp 0OHOBJICHUI 1
ApaifBepoB ISl MYJIbTUMEIMIHBIX TIPOTYKTOB KOMITAHWUH, TIPESTHA3HAYCHHBIX JIJIS
IEJIOTO psifia Pa3/INIHbBIX OTIEPAIOHHBIX CUCTEM.

7LHobdethcatca B Pycckom sa3ble

*CBsI3b 3aKPBIT & B CyOOOT Y, BOCKPECEHBE U B BBIXOIHHBIE JTHU. * [pumenumo ne oas scex npodyxmos



Download IIpocmarpuBas oOMPHYIO OUOIMOTEKY HHCTPYKLUI 10 YCTAaHOBKE U PYKOBOJCTB
H0JIb30BaTelIs, MOKHO HAlTU JOKYMEHTALMIO 110 HY>KHOMY IPOAYKTY KOMITAHUU

Manuals Creative.

L[]

Ecnun BosHUKNA TTosb30BaTEsb JOJHKEH XPAHUTh BCE KOMIOHEHTHI IPHOOPETEHHOT0 TOBapa (BKJI0Yast
YIaKOBKY 1 Y€K) B TEUCHUE BCETO BPEMEHH, MOKA Y HETO MMEIOTCS MIPETEH3HMH K

HernoJiagka JIAHHOMY TOBapy.

? Ecsm 1py ycTaHOBKE MJIM HCTIOJIb30BaHMK IPOU3BEIEHHOrO Kommanuei Creative

HPOAYKTa BO3HUKIIM 3aTPyIHEHHsI, OOpaTUTECh 32 TEXHUYECKON MOIEPKKOi B
¢y 0y eServices mwu o Tesieony. [loxanyiicta, 3anummTe cieayomue CBeIeHU,
KOTOpPbIC MOTYT OHaHOOUTHCS [JIs1 TTOJTyYSHUsI TEXHMYECKOM MTOMOIIIH:

0 momesb U cepuitHblil HOMep nponykra Creative;

O coobmenue 00 omuoOKe, BEIBEACHHOE Ha 9KpaH, U KaK OHO OBbUIO IOJIy4€HO;

O wuHpopMaLus O IJIaTax aganTepoB, KOTOPbIE MOTYT SIBJIATbCH IPUIUHON
KOoH{QuIIKTa",

O cBeneHus o KoHuUrypauun o0opynosanus (6a30BEIl afpec BBOIA/BBIBOIA, HOMEP
npepeBadus (IRQ) u ncnonp3yemsrit kanaa DMA)7;

O cBeneHWs O CHCTEMHOM IITaTe: n3roToBuTelh 1 Bepeust BIOS u m3rotoButens
HaboOpa MUKpPOCXEM;

O Tum 1 Bepcus onepanuonHoii cucteMel. Harmpumep, Windows 95/98 nim Windows
NT, Windows 2000 mymm Windows Me.

Ecm nocre obparenns B city:x0y Texauueckoit nognep:kku Creative Bol mosaraere,
yto uznenme Creative HeMCIIPAaBHO, BBISICHUTE ATy NPUOOpETeHUs U3AEIHA U
HOCTYIalTe B COOTBETCTBHHU C U3JI0KCHHBIM HIDKE.

#Hpu/ueHuMo He 045 6cex npooyKmos Texnuueckan noooepxcra 3
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Memnee 30 aneii ¢ 1aThl HOKYIIKH

[Tpn HasTuMM TOKyMEHTA, MMOATBEPAKAAIOIIET0, YTO C AAThl MOKYTIKU U3AEIINS IPOILIO
He 6osiee 30 mHEl, MOKymaTe b UMeeT IPaBO BEPHYTH U3E/INe B KOMIUICKTE
MOCTABIIMKY/IPOAABILY [IJIs 3aMEHBl WJIK Bo3BpaTa ero crouMocti. CtanpapTHblii 30-
THEBHBII CPOK BO3BpaTa TOBapa HE TapaHTUPYETCS BO BCEX CIIyvasx — MOKYMaTeITio
HEOOXOMMMO YTOYHUTH YCJIOBHSI 3aMEHBI UJIM BO3BPATa, ACHCTBYIONINE B MECTE
MproOpeTEeHUs ToBapa.

bonee 30 aneii ¢ aThl NOKYNKH

15t uHGOPMUPOBAHKS U3TOTOBUTEIS O BO3HUKIIKX 3aTPYIHCHUSIX U TIOJTY YCHHST
MOIPOOHBIX CBEICHUI O PEMOHTE MJIM 3aMEHE M3/IeNIUs CIICyeT 00OpaTHThCS B
EBponeiickyro ciyx0y Texanueckoii nomuep:kku (European Technical Support).

0 O6paturech B LleHTp TexHUYIECKOI NOMACPKKY IJISI TIOJTYICHUS
UIeHTH(UKALMOHHOTO HOMEPa, HEOOXOIMMOTO /ISl PEMOHTA/3aMEHBI U3ICITHS.

0 LleHTp TexHMYECKON MOMIEP:KKHA coo0muT Bam criocob Bo3BpaTa uzesmst 1jist
PEMOHTa/3aMEHBIL.

0 HewucnpaBHoe U3fiesue JOKHO ObITh BO3BPAIIEHO TOJIBKO 0 aIpecy, yKa3aHHOMY
ci1yk00i1 TeXHIYEeCKOH moanepx K. Bo3BpamaTs cOOTBETCTBYOIICE
MporpaMMHOE OOecIieueHne, IPUHAIICKHOCTH U 3aBOJICKYIO YIIaKOBKY HE
CIIeNyeT.

0 Ha ymakoBke, B KOTOPO¥I BO3BpaIaeTCcsl HEUCIIPaBHOE M3IeITNE, HEOOXOIIMMO
pa300puNBO yKa3aTh HOMEP aBTOPU3AIIMH.

O Ilocne nonyyenus: HeucnpaBHOro uazesms kommanus Creative ocyniecTBisieT
rporiecc 00pabOTKU COOTBETCTBYIOIIEH 3asBKH.

Kopnoparmst Creative 3aMeHsIET WM pEMOHTHPYET U3MEJIHe, HCIOJIb3Ys1 HOBBIC HJTH
BOCCTAHOBJICHHBIE KOMIIOHEHTHI, IIPU TOM HEUCIIPABHbIE KOMIIOHEHTHI CTAHOBSTCS
COOCTBEHHOCTBIO KOPIOpaLy. ['apaHTHiiHBIi CPOK OTPEMOHTUPOBAHHOTO/



3aMEHEHHOro u3fenusi coctasisieT 90 qHel ¢ AaThl HOTY4YCHUs U3ACTIHS OT
koproparmu Creative MO0 OCTaTOK NMEPBOHAYAIBHOTO TaPaHTHIHOTO CPOKa B
3aBUCHMOCTH OT TOT'0, KAKOH U3 3THX MIEPHOI0OB OKa)KeTcs OOJIbILE.

7151 0cBOOOXKIEHNS OT YIUIATH HOLLINH [IPH OTHpaBKe U3nesus B komnanuio Creative
Labs u3 cTpan, He Bxonsmumx B EBpornelickuit coo3, WK U3 30H CO CHEIHaIbHBIM
HaJIOro00JI0KEHNEeM, MTOKYTaTe b JOJHKEeH 3a0J1arOBPeMEeHHO 3arl0JTHUTD
HEOOXOIMMYIO TAMOKEHHYIO IOKyMEHTAIIUIO.

Yachbl pa6o'|'b| Bba3a 3nanmii JlocTynHa B MHTEPaKTUBHOM PEKUME
KPYTJIOCYTOYHO
Be6-uat* 10:00 — 18:30 1o 1neHTpaIbHOEBPONEIICKOMY
BpEMEHH

Monday - Friday

Tenedonnas cayx6a nogaepxkne™ 10:30 — 19:00 no neHTpasIpHOEBpONEHCKOMY
BpEMCEHU

Monday - Friday

* CBs13b 3aKPBIT a B CYOOOT Y, BOCKPECEHBE U B BBIXOHHBIE THIL Texnuueckas noodepycka 5
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Kopmopamus Creative Labs (Ireland) Limited (“Creative”) rapantupyet
HETIOCPEICTBEHHOMY TIOKYTIAaTeIO (M TOJIBKO €My ) OTCYTCTBHE B U3IEINHU Ie(heKTOB
MaTepHaJioB ¥ U3TOTOBJICHUS B TeUEHHUE NBYX (2) JIeT ¢ 1aThl MOKYIIKHU JINOO Ha CPOK,
sIBHO yKa3aHHbIN Creative WM yCTaHOBJICHHBIM COOTBETCTBYIOLINM
3akoHoAaTeIbcTBOM (“T'apaHTHitHBII CPOK™).

Kopnopauusi Creative 1o cBoo IOJIHYIO OTBETCTBEHHOCTb U B Ka4eCTBE
€IMHCTBEHHOTO clIoco0a BO3MEIEHH yIiepOa BbIIOIHHUT 110 CBOEMY COOCTBEHHOMY
YCMOTPEHHIO PEMOHT JIM00 3aMeHY (Ha Ty e MOJIe/Ib MJIM aHAaJIOTUYHYIO) JTI000ro
U3[eJIHs WIU COITy TCTBYIOIUX KOMIIOHEHTOB, HE YIOBJICTBOPSIOIINX YKa3aHHON BbIIIIE
“OrpaHU4eHHON rapaHTHN ™, KOTOpbIe OYyAyT BO3BPAILEHbl YIIOJTHOMOYEHHOMY
npexcrasuTenno nwin quiepy Creative B TedeHHE TapaHTUIHOTO CPOKa C
HPIIOKEHUEM KOIUH TJIATEKHOTO TOKYMEHTA.
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JlarHast rapaHTHs IPEIOCTABIISICT
IIOKYTIATEJIIO OIIPE/IEIICHHbIE
mpasa. B pa3HbIX cTpaHax
MOKYyIIaTeJIb MOKET UMETh
JIOTIOJTHUTEJIbHBIE TTpaBa. YacTb
orpannueHuii nanHoi ['apantun
IIPOTUBOPEYUT
3aKOHOJIATEJIbCTBY HEKOTOPBIX
CTpaH, II03TOMY TaKHe
OTpPaHUYCHUSA HE
pacnpocTpaHsIoTCs Ha
MOKyIaTeJied B 3TUX CTPaHax.

B Toii cTenenn, koTopas JOITyCKaeTCs 3aKOHOIATEeSIbCTBOM, Koprioparus Creative
OTKa3bIBAETCS OT BCEX APYTUX I'apaHTHI NJIH YCIIOBHUIA, IBHBIX HJIH MIO/IPa3yMeBaeMBbIX,
BKJTIOYAs JIIOOBIE YCIIOBHsI KOMMEPYECKOH BBITO/Ibl, Ka4eCTBA U COOTBETCTBHS
KOHKPETHOMY Ha3HaueHUIO, CBA3aHHBIX C UCIIOJIb30BAaHKUEM aHHOTO u3zienus. Kpome
Toro, koprnopanusi Creative He IPUHAMAET Ha ce0s1 OTBETCTBEHHOCTH 32 MOMICPKKY
COBMECTUMOCTH H3/IENUS TTPU KAKUX-JIMOO YCIIOBUSIX IKCILUTyaTallly, HaIpuMep, 3a
COBMECTUMOCTD H3/ICJIAS C TIOCJICTYIOIMMHI BEPCUSIMU TIPOTPAMMHOTO WITH
armapartHoro obecnieuenus. Koproparus Creative wim gepateiu ee JIMLEeH3Ui Hi
IIPY KaKUX 00CTOATEIbCTBAX HE IPUHUMAIOT Ha ce0s1 OTBETCTBEHHOCTH 32 KOCBEHHBI,
CJTy4aiHbI{, YMBIIIJICHHBII MM BOCIIOCIICIOBABIINI YIepO Wi JIIoO0YIO yITyIIEHHYIO
BBITOTy, HEJIOMIOJTYYCHHYIO S9KOHOMUIO WM MIOTEPSIHHBIC TaHHbIC U3-32 WJIU B CBSI3H C
UCIIOJIb30BAaHUEM JAHHOTO M3IEJIUs AaXKe B TOM ciIydae, ecyu kopropanus Creative
WIN IePKaTesd ee JIMLEH3UI ObUI YBEIOMJICHBI O BOSMOYKHOCTH TAaKOTO yHiepoa.

B wactaOCTH, HanHas ['apanTis He pacIpOCTPaHSACTCA Ha OTKA3bl H3ACITUS,
BO3HMKIINE B Pe3yJIbTaTe HECUACTHOTO CITydast, HeOpe:KHOro oopalneHus,
WCTIOJIb30BaHMS HE TI0 Ha3HAYCHUIO, MOTU(HUKAITNH (BBITOJTHEHHOU HE COTPYTHUKAMHI
Creative WM yIOJHOMOYCHHBIX PEMOHTHBIX OpraHU3aIlnii), BO3MEHCTBHS BJIard,
arpeccUBHON cpeMbl, TPAHCIIOPTHPOBKHU, BHICOKOBOJIBTHOTO Pa3psijia Wi
HEJOMYCTUMBIX YCJIOBHH 3KcIuTyaTanuu. JlanHas ['apanTust He pacpocTpaHsieTcst Ha
€CTECTBEHHBII M3HOC WJIM CTapeHue n3ziesms. B 1essix 6e30macHOCTH oKy aTeso
HACTOSITEJTBHO PEKOMEH/TYeTCsI C/IeNIaTh PE3ePBHYIO KOIHMIO BCETO MPOrPaMMHOTO
obecrieueHs, IOCTaBJIIEMOro B KoMmIiekTe usfaenus Creative.

TexHuueckasn noooepycka 7



Creative European Contact Centre

CREATIVE LABS (IRELAND) LTD,,
Technical Support Department,
Ballycoolin Business Park, Blanchardstown,

Dublin 15, Upmasms.
®dakc: +353 1 8205052

Benukoopuranus
Ten. +3531 4333200

Tepmanus
Ten.  +3531 4380000

Wpnangus
Ten. +3531 8207555

®pannus
Ten. +35314333220

HUcnanns
Ten. +3531 4380020

IIpu o6pamenun B EBponeiickuii nenTp 06padoTKu BHI30BOB B3MMaeTcd IUIaTa Mo MexayHapoaHomy Tapudy. s yrounenus
pa3Mepa omaaThl He06X0AUMO 0GPATHTBCSA K oNepaTopy TeledoHHOl ceTu.

Wramas
Ten. +3531 4333210

AscTpus
Ten.  +3531 4380060

Benbrus
Ten. +3531 4333291

Jlannsa
Ten. +353 14333230

OuHIAHIUA
Ten. +3531 4333270

Hopsernsa
Ten. +3531 4333240

IIBemus
Ten. +353 1 4380030

Tonnangus
Ten.  +353 14333272

IIBeiinapus
Ten.  +353 14380070

Hopryramus
Ten.  +353 14380010

Yexus
Ten.  +353 14333280

Ioabma
Ten.  +353 14380040

Benrpus
Ten.  +353 14333290

Poccns
Ten.  +353 14380080




